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Banco Santiago’s Extraordinary Shareholders Meeting

> SANTIAGO, July 18, 2002 — Banco Santiago (NYSE :SAN) announced that in the
extraordinary shareholders’ meeting held today, the merger with Banco Santander
was approved.

» The Board of Directors of the merged bank will be conformed by the following
members:

» Chairman of the board Mr. Mauricio Larrain
> First Vice Chairman Mr. Marcial Portela
> Second Vice Chairman Mr. Benigno Rodriguez

> Directors Messrs. Victor Arbull, Juan Colombo, Vittorio Corbo, Juan Andrés
Fontaine, Gerardo Jofré, Roberto Méndez, Carlos Olivos and Roberto Zahler.

> Alternate Directors, Messrs. Victor Barallat and José Juan Ruiz

> Also, in the Board meeting held after the shareholders’ meeting, Mr. Fernando
Cafas was confirmed as Chief Executive Officer of the merged bank.

This release may contain projections or other forward-looking statements related to Banco Santiago that involve
risks and uncertainties. Readers are cautioned that these statements are only predictions and may differ materially
from actual future results or events. Factors that could cause actual results to differ materially and adversely
include, but are not limited to: changes in general economic, business or political or other conditions in Chile or
changes in general economic or business conditions in Latin America, changes in capital markets in general that
may affect policies or attitudes towards lending to Chile or Chilean companies, increased costs, unanticipated
increases in financing and other costs or the inability to obtain additional debt or equity financing on attractive
terms. Readers are referred to the documents filed by Banco Santiago with the United States Securities and
Exchange Commission, specifically the most recent filing on Form 20-F which identifies important risk factors that
could cause actual results to differ from those contained in the forward-looking statements. All forward-looking
statements are based on information available to Banco Santiago on the date hereof, and Banco Santiago assumes
no obligation to update such statements.
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